
10 Things You Need to Know About Windows 10 Migration 

MVP is committed to guiding our customers through this migration process in as pain free a manner as 
possible. With any major migration, there will be expenses and they should be questioned considering 
the recent upgrades made in the last few years to make your ATM hardware ADA, Windows 7, EMV 
and PCI compliant. Whatever the response to this major system change, it is happening — whether 
popular or not—and we think it is best to be properly informed before taking action.

Here is what we know to be credible information as of today:

1. The Microsoft imposed deadline for Windows 10 migration is January 14, 2020; Windows 7  
will no longer be supported after this date.

2. As of today, Windows 10 is not available to the market and is still going through network 
certifications.

3. Windows 10 for ATMs will provide higher level security against cyber and fraud threats, 
enhanced customer interface features and consistency with other platforms on Windows 10.

4. You will still be able to run Windows 7 on your ATMs after the deadline but there will be no more 
patches, updates, etc. provided by manufacturers after that point.

5. There will be an option for continued support of Windows 7 from Microsoft but the cost and 
length of support is undetermined.

6. Windows 10 will be supported through 2026.

7. Existing ATMs will either need to be upgraded with Windows 10 compatible PC’s or replaced 
with Windows 10 ready ATMs.

8. Manufacturers have been pushing customers to order upgrades and/or replacement ATMs 
immediately to avoid production and installation delays before the deadline. While there is a 
benefit to preparing early, we believe there is still plenty of time to become educated about 
Windows 10 before making this important investment. To learn more, download our white 
paper Unveiling the Myth of Windows 10 Migration at the ATM. 

9. MVP will be able to provide full support through and beyond the Windows 10 migration process.

10. MVP is ready to supply competitively priced Windows 10 compatible PC upgrades and 
refurbished ATMs. Please contact your sales representative for a quote.

The pathway to Windows 10 is still a bit hazy…

Stay Tuned… as New Information is 
Released, We Will Share it with You!

In the meantime, we recommend contacting your ATM 
network to learn if there are any specific requirements     
on their end to becoming Windows 10 compliant.

Not Sure What You’re Going to Need? 
Get a FREE Windows 10 ATM Fleet Evaluation
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