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@niBranch IS...

the next best thing to having a branch anywhere,

without the high cost of deploying ITMs . '
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ATM Outsourcing
Bank Grade ATM, Cash,
Cash Delivery and
All Maintenance
\_

Marketing

Your Brand, Your Message,

Including Dynamic
Marketing Deliverables

Program Components

\
Connection
Instant Connection
to You via Live Chat,
Texting, Video Chat
or Phone Connect
y

Jeremiah O’Connor, MVP Fl Sales Director MVP
(717) 844-3856 Mobile » (415) 483-1524 Office e jeremiah@mvpatm.com
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ATM OUTSOURCING
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Q\:I'M Outsourcing

Includes:

eBank Grade ATM

e ATM Insta

lation

e Terminal Driving/Transaction Processing

e Cash and Check Deposit —optional

e Cash Management

e Armored Car Cash Replenishment

eCommunications (Wireless Modems)

e¢ATM Monitoring

Headache Free o No Hassle ¢ ATM Management Solution

eFirst and Second Line Maintenance

e All Future Upgrades

e Software Maintenance

e Monthly or Daily Reporting
e All Daily Operations

eReg E Claims and Research

Jeremiah O’Connor, MVP Fl Sales Director
(717) 844-3856 Mobile » (415) 483-1524 Office ¢ jeremiah@mvpatm.com
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MARKETING
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Acclaim

Feder. al Credit Union

@I;arketing

Your branded ATM at your remote location is so much more
than just an ATM. It's a powerful marketing kiosk delivering
your brand and your message 24 hours a day, 7 days a week.

No fee for MemberS
Oh !:‘

@\ 24/7 MARKETING KIOSK
NGB

'H' \ ~ \ ;’ =\
Jeremiah O’Connor, MVP FI Sales Director @ WP \ .
(717) 844-3856 Mobile » (415) 483-1524 Office e jeremiah@mvpatm.com
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EY\gur Brand and Your Message
Front and Center

e SharkSkin wrap material designed to protect your logo and colors
e Backlit topper

¢ 15"HD remote delivered welcome screen ads

eDigital brochure delivered to smart devices

e Custom receipt paper with your logo and QR code

e Custom landing page with image or video marketing

*QR code marketing - Loans, open an account, branch locator, etc.

Jeremiah O’Connor, MVP FI Sales Director
(717) 844-3856 Mobile » (415) 483-1524 Office e jeremiah@mvpatm.com
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15" HD Welcome Screen
Rotating Ads

eRemote delivered welcome screen ads
e Maximum of six rotating ads
eUnlimited changes

eSeasonal ads

eTime and date range specific ads

*QR Codes directed to specific offer

Connect with
a Teller Now

- Instant Teller Connect
- Transacticn Questions
+ Branch Locator

- Digital Brochure

a0
S

Get the
mform_ation

With a Spero Personal Loa

at-home retreat you'll never want to leave, Plu

get started right away with same-day fundiil

Apply online today! _ll¥

Jeremiah O’Connor, MVP FI Sales Director

(717) 844-3856 Mobile ® (415) 483-1524 Office ¢ jeremiah@mvpatm.com

Together,
weare
reaching
n?w heights

Membership
Guide

E MVP

LiisPERO :
Comlect willl g
aTeller Now
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Eliigital Brochure

eNo more printing brochures
e Make changes as often as needed

eEmbedded links to specific offers and services

DELIVERED TO
SMART DEVICE

Jeremiah O’Connor, MVP Fl Sales Director
(717) 844-3856 Mobile » (415) 483-1524 Office e jeremiah@mvpatm.com
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Serving Western North Carolina Since 1963

MOUNTAIN

CREDIT UNION

AA & & mountaincu.org
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CONNECTION

MiNI
Wbr‘onc Engage Consumers Where They Are

g} Chat with one of our

Unlike traditional ATM or ITM models, MiniBranch i
allows consumers to connect with tellers via live
chat, phone call or video call anywhere. Account
holders no longer need to be in front of an ITM or in
the branch to speak with a teller.

Transaction Questions?

Brochure Apply for a loan

by Talkative

¢

& minibranchsupport.com

AR

Jeremiah O’Connor, MVP Fl Sales Director m
(717) 844-3856 Mobile » (415) 483-1524 Office e jeremiah@mvpatm.com
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CONNECTION
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FOUNDERS

E'El)E'R.\L CREDIT UNION

foundersfcu.com

—~ Connect with [EEZg]
(B) stellernow [

@;R Code Connection

»

Albert

[ ) In Sta nt C h at | Hello Amy! This is Albert how can i

help you today?

Amy

e Instant live video P

. Albert
ePhone connection

We would love for you to become a
member, here is the link for you to
follow to become a new member.
https://webapps.foundersfcu.com/!

MSIWeb/web/account-app

( _ Amy
R Awesome! Thank you so much

by Talkative

AA @& minibranchsupport.com  C

O M

FOUNDERS

FEDERAL ¢ REDIT yN T1ON

foundersfcu.com

Jeremiah O’Connor, MVP FI Sales Director WP ) ATM
(717) 844-3856 Mobile » (415) 483-1524 Office ¢ jeremiah@mvpatm.com ’ \
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@2 Code Displayed

eTopper insert mnn = el
[ ] ]| l L ] ]| II H

3 m -:CloN, *

Federal Cradit Urrr-:}n
[ |
[ H BEE EEEEEEE
HE B H

eWelcome screen ads

eDigital brochure

eReceipt

e Next to keypad

Connect Now!

Jeremiah O’Connor, MVP Fl Sales Director
(717) 844-3856 Mobile » (415) 483-1524 Office ¢ jeremiah@mvpatm.com
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Connect Now!

Acclaim Federal Credit Union
VE OUTDOOR

2500 North Dr.

Visalia, CA 93291

For questions about your transaction

please ca 11 1.866.769.7981
DATE: 06/10-2020 TIME: 11:20:28
Terminal P288953

US DEBIT
A0000000099250840
WITHDRAWAL FROM CHECKING

CARD NUMBER  XXXXXXXXXXX 1465
BUSINESS DATE 06/10/2020
SEQUENCE # 4863

AUTH # 009615 42
AMOUNT REQUESTED $60.00
AMOUNT DISPENSED $60.00
TERMINAL FEE $3.50
TOTAL AMOUNT $63.50
BALANCE $7251.33

NEED HELP?

Scan to contact us.

QUESTIONS
ABOUT YOUR
TRANSACTION?

KEYPAD DECALS

Jeremiah O’Connor, MVP Fl Sales Director
(717) 844-3856 Mobile ¢ (415) 483-1524 Office e jeremiah@mvpatm.com
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Moving dreams forward
No fee for Members

Connect with x5
aTeller N Now

a Teller

During Normal Business Hours

| - Instant Teller Connect
|+ Transaction Questions
FI « Branch Locator
| Digital Brochure

O] A0
E
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CONNECTION
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Instant Console Connection Features [l —l =

eInstant Chat

e Instant Video Chat

e Translator - 60 Languages
eChat Log Storage

e Custom Canned Responses
eSignal Strength Indicator

e Co-Browsing

e Screen Sharing

Hps//us.engage.app/ousuE BooAR

1 1
Interaction Queue c 0% to &
® Avaliable albart - ECS Previaw - 08928b78-ba2e-4c67-ab21-8b49847d17ea
Vioies ® lnlel' N Info  Hisfory 2 Duration: 000317
Chat -
Albert
Video -
Hello! thanks for reaching out how can 1 heip you today?
N albert
Interactions
how do | become a member?
Fending P
We would love for you to become a member, here is the fink for you to follow to become a new member Hifps /awebapps founderstc comAMSIWeh/web/account-app
Active ey
T Awesome thank you so mucht
n Talkative Engoge - Canned Mes: % | =+ - *
= | B et ks BAG B 3 v G @ e

8 o Canned Messages
] Create Canned Message All Chat Variables
Lok Label You can use any of these vanabies within your message it alows 10 you 10 INtEract vwith your customers dynamicaily instead of

= genenc messages
1 - . she

serFirstNamen’ Albert
- R “ =
userLastame Howard
= Sel B ~yserEmait™ Alberi@Aoneatm.com
11000 characters remaining)
Queus Avaliabliity *scompanyLabei® aone-atm
n Talkative Engage « Interaction L. X | = - (=] *
“ T & htips//us.engage.app/iogs B AG B G| @ @ “»

E-IMIETACUON capiure form

B Y
Avstable tof a pre-int

caplure form

Interaction Logs

Exportto CSV
Filters Interactions € WEmal & Downioad
Pren Refit Created at Duration Response In  Agent Queue Chat Cobrowsing Voice Video Callme Email Phene Data Feedback Comments Tags
Jun 07,2022 1620 000628 00:03:09 Albert Howard  Chat Queve v v v - [z ]a]
Search By Jun 07,2022 1614  CO:05.04 000421 Albes rd  Chat Queue v v o E a
Sarct v 202324 JunO7,202210:53 001144 00.00.05 Albert Howard  Video Queve v v v
Ended By 125698 Jun 07, 2022 10.36  00A17.08 Albert Howard  Video Queue v v L d E u
Mo fiter = 130780 Jun 07,2022 09.50 QU036 nfa Viceo Queue L4
T 99611 Jun (7, 202209.47 000138 na Cnat Queue v v -
[m} (@ Talkative Engaga- Intaract X Agent mobie « i05 : Knowledgs % | + - g x &g
<= C @ /jusengage.app/quens o B A 8 3 ¢ G @ -»

" Interaction QuUEeUE Gick the box ta atcept the interaction video Test
Consok:
oo » Avalabie Blank Motion page | Mini Branch Support - 8d4120d3-bdf6-45d0-8138.16122878delbé
B
Voice POl interaction Info  History ¢ Dural mox B om R
chat e
Albart -
Video -
-
Cuslomer
o board Interactions
HiAlpert!
- Y Fending o o o
S HoW £an we help you today?
Active Customer
How 0 1 0pen Up an account?
Albart -

Thanks so much for wanting to become a member! here 15 the ink for you to

Cobrowse - Toliow o become & new member.
hittps:iwebapps foundersfou comAMSVehAvehiaccount-app.

£ Type here to search

Jeremiah O’Connor, MVP Fl Sales Director MVP
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N o Be Evergwhere!

ATM Website
QR Code Management Be Eve r_yWhere Mobile App
Integrations
Social
Statements Media

Print Ads, Collateral & Digital

Signage Brochure

Jeremiah O’Connor, MVP FlI Sales Director @ WP
(717) 844-3856 Mobile ¢ (415) 483-1524 Office e jeremiah@mvpatm.com
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R Cﬁﬂhﬁﬁt . g i Ve union

5“““'& e

credil ==

with your
branch:

1 @?edﬂruny insured by NCUA.
g SAERD - = ]

Financial Progducts and
Bervices

 Beclaim

5%

Liaeatinng

&S

i iikesira b B ot i Apahy for a Loan

Physical & Digital
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MIiN ..
wbr‘onc Pricing
Recurring Costs
Add ATM Connection $550.00/month 3 users
Add Full Connection $1000.00/month 10 users

[ OneTime Fees

LEmeEling] FEgE SBIE $1500.00 one time

Jeremiah O’Connor, MVP Fl Sales Director M‘/P
(717) 844-3856 Mobile » (415) 483-1524 Office ¢ jeremiah@mvpatm.com
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Next Steps

E MVP
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