
Refurbished ATMs: A Good Deal for 
Financial Institutions…and the Environment

 Combating Rising ATM Costs

Financial Institution (FI) account holders have a wide range of preferences – from in-person account 
management to only using mobile banking. But they all have one thing in common…they have probably used 
an ATM. In fact, a recent study from Raddon Research Insights, Grappling with Mobile Banking Engagement 
Issues, reports a significant increase in use of the ATM for mobile banking users. As the trend toward mobile 
and online banking continues, the ATM interface will grow even more important to consumers as a way to 
interact with their bank or credit union.

Just as ATM use continues to grow, so too do the costs of new ATMs. New regulations, a steady barrage of 
updates and security upgrades have resulted in an increase in obsolescence. The need for new machines to 
accommodate the latest hardware, software and functionality has, in many cases, begun to put a strain on 
financial institution budgets – and the environment. 

Fortunately, there are ways to combat ATM cost … refurbished ATMs.

What to Consider When Purchasing or Replacing an ATM
For many FIs, the primary factor is to save money while providing account holders with convenient access. For some 
FIs, a major driving point is to ensure they are operating with the latest technology – in order to be perceived as a 
community/thought leader. Whatever the overall drive point is, there are a few important factors to consider when 
making a decision about any ATM purchase.

 • Location of the Machine. Whether looking to simply keep up with regulations and security or being innovative, 
  the location of the ATM is essential to any decision regarding purchasing. If the machine is being replaced, that is 
  the perfect time to evaluate the location setup and determine if the style and positioning of the current ATM is 
  working out for maximum benefit to the FI and account holders.

 • Future Planning. For FIs that are looking to upgrade, there is a good chance the move is highly influenced by 
  current changes in regulations and/or technology. Both new and refurbished ATMs offer the appropriate 
  upgrades. However, FIs should also be satisfied their ATM providers are catering to up and coming changes before 
  making a purchase.

 • Account Holder Preferences. Be certain the machine being installed is catering to account holder preferences  
  – whether that be cash and check deposit, cash only, or video-on-demand.

Information For A Safer Financial Equipment Industry
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Q: Has mobile banking changed how often you 
use or access the following services?
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Tackling ATM Costs 
While some institutions consider their ATM network a “cardholder expectation” the majority see it as a 
hassle. Increases in upgrades and obsolescence have grown that attitude as the work required for ATM 
network operation is causing budgetary strains.

According to a MoneyRates Bank Fees Survey, 66% of millennials avoid paying surcharges regularly by 
using in-network ATMs. The growing preference for surcharge-free access is reducing the additional 
revenue FIs used to see from their machines – and limit the influx of money an FI might expect to offset 
the maintenance, repair and purchase costs for ATMs.

Refurbished ATMs represent a cost effective solution with no exception to quality.  While average savings 
are around 40% as compared to new equipment, refurbished ATMs offer clean, rebuilt and tested 
machinery with up-to-date components designed to meet and/or exceed current industry standards.

A reputable refurbished ATM provider will guarantee their machines’ compliance as well as their 
functionality. FIs can expect high-quality and reliability, as industry leading refurbishment companies 
utilize state of the art equipment, highest grade paint and other supplies, skilled technicians, efficient 
assembly line processes, and stringent quality assurance protocols to bring ATMs to “like-new” standards. 
However, as the shell and parts are not newly manufactured, they can be provided at a much lower cost – 
saving FIs a great deal of money on the procurement of updated and compliant ATMs.

Environmental Accountability
The trash heap has spoken. She doesn’t want your old ATM. With regular industry fallout, U.S. ATM 
operators, including financial institutions, are currently tossing out around 20,000+ ATMs per year. That 
translates into over 6 million pounds of trash, millions of leaking batteries and non-biodegradable plastics 
being stored in landfills. 

ADA, EMV and the Windows XP migration in particular have hit financial institutions hard. Because 
of these requirements, many ATMs were incapable of meeting the regulations and security 
upgrades. The result has been a significant increase in obsolete machines – and a rising number of 
ATMs hitting the junk yard.

Purchasing refurbished ATMs is one way for FIs to do their part to reduce waste within their local 
communities and beyond. Refurbishment repurposes important and powerful machine components 
– including batteries, screens, cash cassettes, shells and hard drives. After initial disassembly and 
testing, parts that are deemed unusable can be carefully and properly disposed – resulting in a 
significant waste reduction.

A Good Deal
With rapidly changing technology and 
increasing regulation updates, choosing 
refurbished machines makes a lot of 
sense. The reuse and recycling involved in 
refurbishment significantly reduces ATM 
waste build up in landfills. In addition, 
the repurpose of existing components 
allows refurbished ATM providers to offer 
compliant and up-to-date machines at a 
reduced price. With the right provider, an 
FI can save money and continue to provide 
an excellent user experience – all while 
remaining environmentally conscious.
 

Why Purchase 
Refurbished?

• Lower costs
• Field tested components
• Reduce environmental impact
• Up-to-date hardware for compliance
• Up-to-date software for functionality
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